
ANGELA BOYD: HOW AND WHY DO YOU USE PEELS IN YOUR PRACTICE?
DENDY ENGELMAN, MD: I use peels in my practice for multiple indications. I consider them 

part of a regular skin care regimen, not only for patients seeking an entrée into aesthetic 
services but also for those who are undergoing more advanced device-based procedures 
and injectable treatments. I believe that peels offer a way for patients to extend and pre-
serve the benefits of aesthetic interventions. I often tell these patients that regular peels are 
a way to protect their investment. Just as we provide every patient a homecare regimen 
to protect and support their skin health with topical skincare products, a regimen of peels 
provided at regular intervals also supports skin health.

My practice is built around an integrative approach to skincare. I emphasize to every 
patient that we can only ever assess their skin at one particular moment in time. While cer-
tain interventions can address an acute medical or aesthetic concern, we really try to help 
patients understand what got them to this point and educate them about how we can 
optimize their skin health for the future. Peels are almost always part of this long-range plan.

Peels are not only used as adjuncts. I consider peels to be a first-line intervention for 
some patients with acne, fine lines and wrinkles, or hyperpigmentation. In fact, I recently 
had a patient with recalcitrant acne who had tried multiple acne therapies with subop-
timal outcomes. She finally underwent peels and has had very good results with peels in 
addition to medical therapy.

AB: WHO PERFORMS PEELS IN YOUR PRACTICE? WHY DO YOU USE THIS MODEL?
DR. ENGELMAN: Our practice has a medical spa with an aesthetician on staff, and she performs peels. This has worked successfully for 

us because the spa is very much integrated into the medical practice. If a patient has only fine lines and wrinkles, our aesthetician 
will provide peels and skincare recommendations over time. With each visit, she educates the patient about their skin, as well as the 
services we offer. When that patient then needs medical evaluation or consultation for a more intensive cosmetic procedure, the aes-
thetician directs them to me.

This is certainly an exciting time for the practice 
of aesthetic medicine. It seems that new devices 
and procedures emerge every month. Yet, as new 
treatments emerge, we continue to recognize the 
importance of skincare fundamentals. 

At SkinCeuticals, we have brought innovation to 
a tried-and-true aesthetic intervention: Chemical 
Peels. Our line of Professional Peels offers a 
number of important new features, allowing a 
fully customizable approach to managing patients’ 
medical and aesthetic concerns with the benefit 
of little to no downtime. And we’ve moved our 
attention beyond the specially formulated AHA and 
BHA peels themselves, introducing a range or pre- 
and post-procedure offerings to enhance outcomes 
and improve the patient experience.

But peels aren’t just beneficial for patients. The 
incorporation of chemical peels can offer important 
results for a practice, too. Patients who receive 
chemical peels present to the practice multiple 
times at regular intervals, developing practice 
familiarity and loyalty. Visits increase by up to 
four-fold. And data suggest that the addition of 
chemical peels can grow a practice’s total business 
by 25 to 48 percent!
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Similarly, if I have a patient—like the acne patient I mentioned 
above—who could benefit from peels for a medical indication, I 
direct them to our aesthetician and also schedule medical follow-
ups. Patients who undergo device-based procedures or receive 
injectables are also referred to the aesthetician as standard prac-
tice for peels and skincare counseling to preserve their investment.

Our goal is to optimize outcomes for the patient while fostering 
engagement with the practice. A patient who might only visit the 
practice three times per year for injectables or device-based pro-
cedures will become a 12-times-a-year visitor when receiving peels. 
Regardless of whether the physician or the aesthetician performs 
peels, the key is to ensure that all services are integrated and there 
is seamless provision of the medical and aesthetic services, to keep 
the patient engaged.

AB: WHY DO YOU USE SKINCEUTICALS PEELS?
DR. ENGELMAN: There are many peels available, and most are very 

good. In our practice, we use the Skinceuticals MicroPeel line 
because it has some specific features that we find beneficial. From 
an historical perspective, I have observed that the results from 
SkinCeuticals Professional Peels are just as good or better than 
with other peels, but there is little to no downtime and no visible 
sloughing of the skin. We used to look for that sloughing as a sign 
that the peel was working, but the new formulations have elimi-
nated or reduced sloughing, which makes for happier patients. 
Even patients who say they have “super sensitive” skin have no 
burning or erythema with these peels

The MicroPeel line is customizable, allowing us to achieve better 
efficacy and better results. We offer very specific regimens based 
on the patient’s medical and/or aesthetic needs as well as their 
skin type and other factors. As a physician, I like this ability to 
customize therapy, and patients recognize that they are getting a 
customized treatment.

SkinCeuticals has introduced Dermaplaning prior to the peel 
using a physical exfoliation tool to clear away superfluous skin 
layers and fine vellus hair. This supports delivery of the high-
strength peel. The Biocellulose Masque absorbs heat post-peel, 
while the topical CO2 treatment confers anti-inflammatory and 
antibacterial benefits.

One of the things I like about the SkinCeuticals line is 
that I know the peels have been tested in combination with 
SkinCeuticals skincare products. Homecare is essential, and I like 
being able to send patients home with a regimen that I know 
won’t cause reactions or irritation. 

AB: IN TODAY’S AESTHETIC ENVIRONMENT,  
DO PEELS SILL REPRESENT AN OPPORTUNITY?

DR. ENGELMAN: Our practice philosophy is to maximize everything 
the patient can do for optimal outcomes. Peels definitely fit within 
that approach, as I described above. They offer another way for 
patients to interact with the practice, and they keep patients 
physically connected with the practice; they come in on a consis-
tent basis.

There is no significant investment needed to offer peels. So, 
financially, integrating peels is a no-risk proposition. For the prac-

tice with multiple devices, peels are a good option for enhancing 
long-term care. For the practice without devices, they are a good 
option to introduce a procedure that targets mild to moderate 
photodamage. 

Even in my heavily aesthetic practice, peels remain a gateway 
procedure. Patients who undergo peels typically advance to other 
types of cosmetic procedures with time.

With the popularity of devices and injectables, we have actu-
ally seen an increase in peels. I especially like to pair peels with 
fillers. There is some concern that using devices immediately 
following a filler could affect the filler molecules. There is no 
concern of peels interfering with fillers. So a patient can receive a 
peel and injectables at one visit and return for any device-based 
treatments at another visit. n
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SkinCeuticals Professional Peels offer a comprehensive, customizable range of 
medically exclusive epidermal peel procedures intended to improve the health and 
appearance of all skin types by strengthening skin structure, reducing pigmentation, 
smoothing skin texture, and diminishing acne with minimal to no downtime.

The peels feature high-concentration, non-buffered alpha and beta hydroxyl acid 
treatments available in varied strengths, including MicroPeel Sensitive Skin (Mild), 
20%, 30%, and 40% (Strong—available in the Pigment Balancing Peel).

Customizable support tools are provided, such as Retinol 1.0 Booster, a concentrated 
pure retinol cream designed as a customized tool to boost epidermal peel strength 
for deep exfoliation, specifically for patients that desire post-peel shedding, pre-
procedure Dermaplaning, Biocellulose Masque, and CO2 anti-inflammatory and anti-
bacterial post-peel treatment. 
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