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This supplement is based on part of an Industry Expert Session Presentation 
by Carolyn Jacob, MD† held during the 73rd Annual Meeting of the American 
Academy of Dermatology in San Francisco in March 2015. 

As part of the presentation, Dr. Jacob discussed the Obagi-C® RX system, 
which offers one-of-a-kind formulations that contain prescription-strength 
hydroquinone with the additional benefits of Vitamin C.

This supplement features an overview of the product system and reviews 
studies that have been conducted to evaluate the efficacy and  
tolerability of Obagi-C RX.

†Dr. Jacob is a paid consultant for Obagi Medical.

*Model; Not an actual patient.
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P
atients often present to aesthetic physicians searching 
for ways to look younger and to prevent early signs of 
aging. And the age of patients seeking a way to main-
tain a youthful appearance may be younger than ever. 

In addition to surgical and nonsurgical treatment options, a 
good skincare regimen is an effective way to help patients, 
particularly those in their 20s, 30s, and even early 40s, com-
bat those early signs of photodamage and aging skin. 

One such system that is formulated to help address early 
signs of skin aging caused by sun damage is Obagi Medical’s 
Obagi-C RX System. With two options specifically formu-
lated for Normal to Dry or Normal to Oily skin, Obagi-C 
RX offers one-of-a-kind formulations that contain prescrip-
tion 4% hydroquinone with the additional benefits of 10% 
L-ascorbic acid, which patients cannot find in other physi-
cian-dispensed or OTC vitamin C products. 

The Obagi-C RX system is prescribed to help prevent 
and correct the early signs of aging, and concerns includ-
ing mild to moderate photodamage, appearance of fine 
lines and wrinkles, hyperpigmentation, rough, uneven 
skin tone, and to help prevent further damage from sun 
exposure. The Obagi-C RX system helps improve hyper-
pigmentation by regulating melanocyte production1 and 
helps support natural skin cell turnover with alpha hydroxy 
acids.2 Obagi-C RX supports skin with Vitamin C3 and helps 
defend against free radical damage to skin by neutralizing 
free radicals to help protect skin’s appearance.3-6 And, 
importantly, Obagi-C RX increases vitamin C absorption 
due to its low pH level.3,7  

OBAGI-C RX PRODUCT OVERVIEW
There are two different systems available so the prescrip-

tion can be customized to fit patients’ needs. There is a 
Normal to Dry system as well as a Normal to Oily system. 
The Normal to Dry system includes: 

C-Cleansing Gel
C-Clarifying Serum 
C-Exfoliating Day Lotion 
Sun Shield Matte Broad Spectrum SPF 50 
C-Therapy Night Cream

For patients with more oily skin, the Normal to Oily 
System offers:

C-Cleansing Gel
C-Balancing Toner 
C-Clarifying Serum 
Sun Shield Matte Broad Spectrum SPF 50 
C-Therapy Night Cream

The Obagi-C RX System offers patients an effective way to combat and prevent early signs of aging. 

CAROLYN JACOB, MD

EVALUATING AN EFFECTIVE 
SKINCARE SYSTEM

Condition

• Signs of skin aging

Concern

• Mild to moderate photodamage

• Minimal fine lines and wrinkles

• Hyperpigmentation 

• Rough, uneven skin

• Preventing further damage from sun 
exposure

Commitment

• Daily use of prescription 4% hydroquinone 
and Vitamin C

• Twice-daily application of a multiproduct 
system

OBAGI-C RX SYSTEM: 
TYPICAL PATIENT PROFILE
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For daily use, patients should start with the C-Cleansing 
Gel, which is contained in both systems, to clarify and 
prepare the skin for the product ingredients in the rest of 
the steps in the systems. Patients with normal to oily skin 
should then apply the C-Balancing Toner to balance the 
pH of normal to oily skin. Next, for both skin types, the 
C-Clarifying Serum should be applied to help reduce the 
appearance of dark spots for a lighter, brighter complex. 
For patients with dry skin, the C-Exfoliating Day Lotion 
should be applied, which hydrates with lightweight mois-
turizers and gently exfoliates to reveal a brighter, healthier-
looking complexion. Next, all patients should use the Sun 
Shield Matte Broad Spectrum SPF 50,‡ which combines 
UVB absorption and UVA protection in an elegant matte 
finish. It is non-comedogenic, allergy tested, and derma-
tologist tested. At night, for both systems, patients should 
wash with the C-Cleansing Gel, then apply the C-Thearpy 
Night Cream, which gradually diminishes the appearance 
of dark spots and provides overnight antioxidant defense 
treatment with vitamins C and E. 

OBAGI-C RX KEY INGREDIENTS
Hyperpigmentation is a multifactorial process, and there is 

not just one step or ingredient to improve signs of hyper-
pigmentation. The Obagi-C RX System uses multiple key 
ingredients to target and address hyperpigmentation.

Hydroquinone1 inhibits the melanogenesis directly, but 
also produces a depigmenting effect by selective action on 
melanocyte metabolism. It also lightens areas of darkened 
skin, including freckles, age spots, postinflammatory hyper-
pigmentation, and melasma.

L-ascorbic acid, an absorbable concentration of vitamin 
C,3 is the antioxidant included to 
brighten the skin. 

Glycolic acid, which is great for 
any patients who can tolerate 
it, exfoliates the dead skin cells 
off of the skin surface2 and helps 
prepare the skin for the system’s 
ingredients. The Obagi-C RX 
System for Normal to Dry Skin 
uses 7% glycolic acid so patients 
won’t experience the harsh sting-
ing that can happen with the use 
of higher concentration glycolic 
acid products. 

Hyaluronic acid uniquely binds 
and retains water for optimal 
moisturization8 and is ideal for 
patients with normal to dry skin. 

Vitamin E, improves softness, 
smoothness, and the appearance 
of wrinkling and calms the skin.9,10 

The sunscreen contains 10.5% 

micronized zinc oxide (Z-Cote), which is a potent physical 
sunscreen (UVB 290-320nm, UVA 320-400nm).11,12 

Ahead is a review of studies that have been conducted 
on the tolerability and efficacy of the Obagi-C RX Systems.

SCIENTIFIC AND CLINICAL OVERVIEW  
OF OBAGI-C RX

A study was conducted to evaluate the in vitro absorp-
tion of different vitamin Cs into the epidermis and dermis.7 
Percutaneous absorption pharmacokinetics of L-absorbic 
acid was tested using the in vitro Franz finite dose model with 
human ex vivo skin. The research showed that L-ascorbic acid 
in Obagi-C RX remains in the skin longer than in another lead-
ing vitamin C product at 24 hours (14.74ug vs 5.62ug, respec-
tively, in the epidermis; 0.99ug vs. 0.18ug, respectively in the 
dermis).   

The clinical significance of this in vitro data has not been 
established, but the absorption indicates that L-ascorbic acid 
is being delivered where it needs to be.

Another study was conducted to assess improvement in 
key aesthetic markers after use of the Obagi-C RX System. 
Patients with minimal or mild facial photodamage and hyper-
pigmentation and normal to oily facial skin, used the treat-
ment system for 12 weeks. The study assessed the changes in 
overall pigmentation intensity, overall photodamage, tactile 
roughness, and fine lines and wrinkles.13 

Of 34 females enrolled, 30 completed the study. Median 
scores for the overall integrated assessment of photo-
damage, overall intensity of pigmentation, fine lines and 
wrinkles, tactile roughness, and laxity were significantly 
improved at week 12, compared with baseline. At week 
four, seven percent of patients had at least 1-grade 
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improvement in photodamage, and 30 percent had at least 
1-grade improvement in facial pigmentation. At week six, 
47 percent and 60 percent had at least 1-grade improve-
ment in photodamage and facial pigmentation intensity, 
respectively. Between baseline and week 12, 80 percent, 
and 87 percent of patients had at least 1-grade improve-
ment in photodamage and facial pigmentation intensity, 
respectively. Patients can be told during consultation that 
they should use the product for at least three months and 

can expect to see results then.
In addition, this study found that 100 percent of patients 

using the system were satisfied or very satisfied with the 
overall appearance of their skin at 12 weeks, and 97 percent 
of patients reported that their skin appearance was at least 
moderately improved at 12 weeks. Ninety percent or more 
of patients considered their skin was smoother, softer, more 
evenly toned, and more radiant, and 87 percent noted that 
their skin had less visible fine lines and wrinkles. 

These findings are interest-
ing because no matter what the 
clinical studies show about a 
product and no matter what we 
as physicians think, the patients 
using it have to be happy with the 
product. You don’t want patients 
coming back and saying, “This 
doesn’t work.” In this same study, 
97 percent of patients considered 
the efficacy of the treatment sys-
tem to be excellent, very good, or 
good at 12 weeks, and 100 percent 
considered the treatment system 
to be excellent, very good, or good 
compared to other previously 
used treatments. 

Visible and sustained improve-
ment can be seen in the number of 
brown macules on cheeks between 
baseline and 12 weeks and in melas-
ma, even in patients with darker 
skin. (See Photos below).1

AN EFFECTIVE SYSTEM
The Obagi-C RX system offers 

4% hydroquinone to help correct 
hyperpigmentation with the addi-
tional benefits of 10% L-ascorbic 
acid mixed in with it. And with the 
Normal to Dry system, its offers 
glycolic acid as well. The system 
helps perfect skin tone by signifi-
cantly improving hyperpigmenta-
tion and age spots,13 helps pro-
mote natural skin turnover,2 and 
helps protect the skin from envi-
ronmental stressors that acceler-
ate the visible signs of aging3 when 
used as part of a comprehsive sun 
protection program. The system 
offers significant improvement in 
overall skin appearance, includ-
ing hyperpigmentation, tone, and 
texture.3,7,13
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With options formulated for Normal to Oily or Normal 
to Dry, the system is ideal for patients with early, visible 
signs of aging skin or for those who are not yet ready 
for more rigorous treatments. Research has shown that 
patients are pleased with the system and they see results in 
three months. n

Carolyn I. Jacob, MD is a Board-Certified Dermatologist, 
Harvard-Trained Cosmetic and Laser Surgeon, and Founder and 
Medical Director of Chicago Cosmetic Surgery and Dermatology 
in Chicago’s River North neighborhood. Dr. Jacob is a graduate 
of Indiana University with a B.S. In Biology, and attended the 
University of Illinois College of Medicine. She was Chief Resident 
of Dermatology at University of Wisconsin Hospitals and Clinics, 
and completed a Laser Surgery Fellowship at Harvard, SkinCare 
Physicians.

Dr. Jacob is a well-known expert on all medical skin issues, and 
has been published in numerous articles and medical textbook 
chapters on dermatology and cosmetic and laser surgery. She is a 
frequent speaker at professional meetings.

Disclosure: Dr. Jacob is a consultant for Obagi Medical, a 
Division of Valeant Pharmaceuticals.

IMPORTANT SAFETY INFORMATION FOR 
C-CLARIFYING SERUMS AND C-THERAPY 
NIGHT CREAM

CONTRAINDICATIONS:
People with prior history of sensitivity or allergic reaction 

to this product or any of its ingredients should not use it. 
The safety of topical hydroquinone use during pregnancy or 
in children (12 years and under) has not been established.

WARNINGS:
Avoid contact with eyes, nose, mouth, or lips. In case of 

accidental contact, patient should rinse eyes, nose, mouth, or 
lips with water and contact physician.

Sunscreen use is an essential aspect of hydroquinone 
therapy because even minimal sunlight exposure sustains 
melanocytic activity.

Contains sodium metabisulfite, a sulfite that may cause 
allergic-type reactions including anaphylactic symptoms and 
life-threatening or less severe asthmatic episodes in certain 
susceptible people. The overall prevalence of sulfite sensitiv-
ity in the general population is unknown and probably low. 
Sulfite sensitivity is seen more frequently in asthmatic than 
in nonasthmatic people.

PRECAUTIONS (ALSO SEE WARNINGS):
Treatment should be limited to relatively small areas of 

the body at one time since some patients experience a tran-
sient skin reddening and a mild burning sensation, which 
does not preclude treatment.

Pregnancy Category C: Animal reproduction studies have 
not been conducted with topical hydroquinone. It is also 
not known whether hydroquinone can cause fetal harm 
when used topically on a pregnant woman or affect repro-
ductive capacity. It is not known to what degree, if any, topi-
cal hydroquinone is absorbed systemically.

Topical hydroquinone should be used on pregnant 
women only when clearly indicated.

Nursing Mothers: It is not known whether topical hydro-
quinone is absorbed or excreted in human milk. Caution 
is advised when topical hydroquinone is used by a nursing 
mother.

Pediatric Usage: Safety and effectiveness in children below 
the age of 12 years have not been established.

‡When used as part of a comprehensive sun protection program including applying a broad-spectrum sunscreen such as 
Sun Shield Matte SPF 50, wearing sun-protective clothing including hats and sunglasses and avoiding the sun between 
10:00 am and 2:00 pm decreases the risk of certain types of skin cancer and premature aging of the skin.
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Warnings
•  Hydroquinone is a skin-bleaching agent, which may produce unwanted cosmetic 

effects if not used as directed. The physician should be familiar with the contents of 
this insert before prescribing or dispensing this product.

•  Test for skin sensitivity before using by applying a small amount to an unbroken 
patch of skin and check within 24 hours. Minor redness is not a contraindication, 
but where there is itching or vesicle formation or excessive inflammatory response, 
product should be discontinued and physician consulted. Close patient supervision 
is recommended.

•  Avoid contact with eyes, nose, mouth, and lips. In case of accidental contact, patient 
should rinse thoroughly with water and contact a physician.

•  Sunscreen use is an essential aspect of hydroquinone therapy because even minimal 
sunlight exposure sustains melanocytic activity. 

The Obagi-C Rx System C-Therapy Night Cream contains sodium metabisulfite, a 
sulfite that may cause allergic-type reactions including anaphylactic symptoms and life-
threatening or less severe asthmatic episodes in certain susceptible people. The overall 
prevalence of sulfite sensitivity in the general population is unknown and probably low. 
Sulfite sensitivity is seen more frequently in asthmatic than in nonasthmatic people.

Precautions (also see Warnings)
Treatment should be limited to relatively small areas of the body at one time since 
some patients experience a transient skin reddening and a mild burning sensation, 
which does not preclude treatment.

Pregnancy Category C
Animal reproduction studies have not been conducted with topical hydroquinone. It is 
also not known whether hydroquinone can cause fetal harm when used topically on a 
pregnant woman or affect reproductive capacity. It is not known to what degree, if any, 
topical hydroquinone is absorbed systemically. Topical hydroquinone should be used 
on pregnant women only when clearly indicated.

Nursing Mothers
It is not known whether topical hydroquinone is absorbed or excreted in human milk. 
Caution is advised when topical hydroquinone is used by a nursing mother.

Pediatric Usage
Safety and effectiveness in children below the age of 12 years have not been established.

Adverse Reactions
No systemic adverse reactions have been reported. Occasional hypersensitivity 
(localized contact dermatitis) may occur, in which case the product should be 
discontinued and a physician notified immediately.

Contraindications
People with prior history of sensitivity or allergic reaction to this product or any 
of its ingredients should not use it. The safety of topical hydroquinone use during 
pregnancy or in children (12 years and under) has not been established.

How Supplied
•  The Obagi-C Rx System C-Clarifying  Serum (Hydroquinone USP, 4%) for Normal to 

Dry Skin is available as follows: 1 fl. oz. (30 mL) bottle NDC 62032-106-10

•  The Obagi-C Rx System C-Clarifying  Serum (Hydroquinone USP, 4%) for Normal to 
Oily Skin is available as follows: 1 fl. oz. (30 mL) bottle NDC 62032-122-10

•  The Obagi-C Rx System C-Therapy Night Cream (Hydroquinone USP, 4%) is available 
as follows: Net wt. 2 oz. (57 g) bottle NDC 62032-105-36

Store at controlled room temperature: 15°C–25°C (59°F–77°F). Keep out of 
direct sunlight.

Patent #6,299,889. Obagi and Obagi-C are registered trademarks of OMP, Inc. 
Distributed by OMP, Inc., Long Beach, CA 90806 
©2012 Obagi Medical Products, Inc. All rights reserved. www.obagi.com
Made in USA  60501511Z  09/12

Help correct early signs of aging and skin damage before they become a problem! This 
early intervention system helps keep your skin protected and proactively addresses 
emerging signs of skin damage to refresh and maintain youthful, healthy-looking skin. 
The Obagi-C Rx System is a unique skin care regimen that combines the benefits of 
both prescription-strength hydroquinone and the power of Vitamin C. 

Please read this product information prior to use of the Obagi-C Rx System. Any 
questions regarding your particular skin care regimen should be directed to your 
physician. More information about the Obagi-C Rx System or other Obagi® systems 
is available at our website at www.obagi.com.

Physician prescribing information—For external use only—Rx only

62032-106-10 Obagi-C Rx System C-Clarifying Serum for Normal to Dry Skin

Each gram of Obagi-C Rx System C-Clarifying Serum for Normal to Dry Skin contains:  

Active ingredient: Hydroquinone USP, 4% (40 mg/g) 

Inactive ingredients: propylene glycol, water, ascorbic acid, propylene carbonate, 
sodium lauryl sulfate

62032-122-10 Obagi-C Rx System C-Clarifying Serum for Normal to Oily Skin

Each gram of Obagi-C Rx System C-Clarifying Serum for Normal to Oily Skin contains:  

Active ingredient: Hydroquinone USP, 4% (40 mg/g)

Inactive ingredients: water, propylene glycol, alcohol denat., dipropylene glycol, 
ascorbic acid, propylene carbonate, sodium lauryl sulfate, fragrance

62032-105-36 Obagi-C Rx System C-Therapy Night Cream

Each gram of Obagi-C Rx System C-Therapy Night Cream contains:  

Active ingredient: Hydroquinone USP, 4% (40 mg/g) 

Inactive ingredients: water, glycerin, cetyl alcohol, PPG-2 myristyl ether 
propionate, sodium lauryl sulfate, TEA-salicylate, lactic acid, phenyl trimethicone, 
tocopheryl acetate, sodium metabisulfite, ascorbic acid, methylparaben, disodium 
EDTA, propylparaben, saponins, BHT

Description
Hydroquinone is 1,4-benzenediol. Hydroquinone occurs as fine, white needles. The 
drug is freely soluble in water and in alcohol. Chemically, hydroquinone 
is designated as p-dihydroxybenzene; the empirical formula is C6H6O2; 
molecular weight is 110.11 g/mol. The chemical structure is in diagram 
to right.

Clinical Pharmacology
Topical application of hydroquinone produces a reversible depigmentation 
of the skin by inhibition of the enzymatic oxidation of tyrosine to 
3, 4-dihydroxy phenylalanine (DOPA) and suppression of other melanocyte metabolic 
processes. Exposure to sunlight or ultraviolet light will cause repigmentation of 
the bleached areas, which may be prevented by the use of sunblocking agents or 
sunscreen agents contained in the Obagi-C Rx System Sun  Shield Matte Broad 
Spectrum SPF 50.

Indications and Usage
The gradual bleaching of hyperpigmented skin conditions such as chloasma, melasma, 
freckles, senile lentigines, and other unwanted areas of melanin hyperpigmentation.

Dosage and Administration
A thin application should be applied once or twice daily or as directed by a physician. 
If no improvement is seen after three (3) months of treatment, use of this product 
should be discontinued. Sun exposure should be limited by using a sunscreen agent, a 
sunblocking agent, or protective clothing to cover bleached skin when using and after 
using this product in order to prevent darkening from reoccurring.

WELCOME TO THE OBAGI-C® RX SYSTEM OF SKIN CARE PRODUCTS!

Patient information—For topical use only



For more information about Obagi-C® Rx Systems 
and other Obagi products, call 1.800.636.7546 today.

Paired for performance
Powerful Vitamin C + 4% hydroquinone
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