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San Francisco dermatologist Vic Narurkar, MD, FAAD 
has been using Thermage “forever.” Or at least since the 
mid-2000s. He has witnessed the evolution of the system 
with the NXT protocol to reduce pain, followed by a “big 
breakthrough” with the introduction of CPT (Comfort 

Pulse Technology). This update—with application of vibration 
immediately prior to delivery of radiofrequency (RF) energy—
“was a total game changer with Thermage,” Dr. Narurkar says. 
“Since CPT was introduced, we don’t even have to medicate any 
patients. It produces very consistent results. 

“We’ve used it on the face, the eyelids, the neck, the abdo-
men, and the arms. A lot of people don’t know this, but it’s 
the only skin tightening technology that’s actually approved 
by the FDA to treat the full face, as well as the neck and the 
eyelids.”

Now comes the latest update: Thermage FLX. Thermage 
FLX has introduced a new energy delivery algorithm called 
AccuREP. “It automatically measures and tunes the amount of 
radiofrequency energy that’s delivered to the patient in treat-
ment areas…Every pulse automatically gets a feedback, so you 
actually can be even more precise in delivering the radiofre-
quency, so that you can get much more consistent results,” Dr. 
Narurkar explains.

Thermage FLX differs from other RF devices in a few key 
ways, experts note. For one, most patients require only a single 
treatment to see notable aesthetic improvement. The stamp-
ing technique provides more precision than random “painting,” 
which is common with most other devices, Dr. Narurkar adds.  

For facial rejuvenation, Thermage stands out for its ability 
to smooth wrinkles and provide skin tightening, says Michael 
Kaminer, MD, FAAD. “We use Thermage primarily as a skin 
tightening technology,” he notes. “But in my experiences, 

I think it’s a spectacular skin laxity prevention program, as 
opposed to just a skin tightening program. What I mean by 
that is, if you start Thermage early enough—late 30s to early 
40s—it is superb at preventing some of the jawline and neck 
laxity that people inevitably see as they get into their late 40s 
and early 50s.”

Dr. Narurkar, the first physician in the world to use the 
technology on a real patient after the FDA clearance, says, 
“Results are better with FLX than even CPT, so patients see 
more of that immediate tightening. We will see now how 
long the sustainability of that tightening is—because, we’ve 
only had it for a few months. But, that immediate off-the-
table result is even better than what we saw with the CPT.”

A COSMETIC PRACTICE CORNERSTONE
With increased comfort—for patients and operators—and 

consistent results, Thermage has established itself as a cor-
nerstone of the practice for Dr. Kaminer. “The number one 
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technology where we saw significant growth year over year 
was Thermage. And the reason why is people come back for 
repeat treatments,” Dr. Kaminer says. “They come back for 
repeat treatments for two very specific reasons: Number one, 
they see a benefit to having the treatment, meaning they visibly 
see it when they look in the mirror. Our patients are not going 
to spend money if they’re not seeing the benefits. And num-
ber two, they know that they’re getting a preventive benefit.” 
Dr. Kaminer says that those patients who undergo Thermage 
treatments every two to three years, “don’t age quite as rapidly, 
or sag quite as much, as the patients who have decided not to 
have Thermage.”

Dr. Narurkar agrees that patient loyalty is the measure of a 
device—and Thermage scores high. “I found that a lot of my 
patients were coming back to me for Thermage, especially after 
they tried other technologies, which were a lot more painful 
and/or not predictable,” Dr. Narurkar shares. “Thermage to me 
has been the cornerstone of my skin tightening practice. The 
number one location that we use it on is the face and neck. 
Then the second are the eyelids. As I said, it’s the only FDA-
approved skin tightening device for the eyelids. Then the third 
area is body, which includes the abdomen and the arms.”

TECHNOLOGY TO BUILD ON
A long-time proponent of combination approaches, Dr. 

Narurkar says that successful facial rejuvenation requires skin 
tightening, neuromodulators, fillers, resurfacing in some form, 
and skin care. One of Dr. Narurkar’s favorite combinations? 
Adding Thermage FLX for the submental area. “I’ll often use 
deoxycholic acid injection and/or cryolipolysis to address 
submental fat. Then after they’ve finished that and gotten 
the desired result, I treat the neck, the entire base of the neck 

with Thermage. It’s my signature; I call it ‘Lunchtime Lift.’ 
Then I follow with injecting neurotoxin along the platysmal 
bands. Then I will use fillers to recreate the jawline.”

Dr. Narurkar adds that he notices an increase in volume 
after Thermage treatment. “We find that you need to do fewer 
syringes of filler after patients have had Thermage. So that’s one 
of my favorite combinations, doing full-face Thermage, Fraxel, 
and filler. And of course, neurotoxin. It just complements what 
the Thermage can do for dynamic lines.”

Dr. Kaminer also encourages combination approaches. He 
especially likes to add Fraxel with Thermage, as Fraxel effec-
tively targets discoloration, and fine lines and wrinkles. “These 
two products are great at preventing, and even reversing, some 
of those skin changes.”

When it comes to addressing laxity, especially in the jowl and 
neck, Dr. Kaminer advises to assess what the patient “feels,” 
not just what the physician sees. “When patients say they start 
to feel a little bit of laxity developing, that’s usually the perfect 
time. It’s too early to really see something, but the patients 
clearly have a sense that something is happening,” he says. 
While he believes FLX will effectively improve visible laxity, his 
preference is to treat it before it shows.

BETTER WITH AGE
With its increased patient comfort, rapid treatment time, 

highly accurate energy delivery, and associated improved 
outcomes, Thermage FLX may be a beneficial fit for many aes-
thetic practices. It’s a tool intended to help patients be their 
best self at any age; but the device seems to have the same 
goal for itself, users says. “I’ve been very passionate about this 
technology,” Dr. Narurkar says. “But in fact, over the years it’s 
gotten better and better and better.” n
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